Sponsor Approval of Distribution Requests

If you have received notification that an employee is requesting a distribution/withdrawal from their retirement account, the

request must be approved by a authorized signer. You can be considered an authorized signer if you have received the email

request. The e-mail notification will look similar to the following:
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Distribution Request Review

Hello Lisa,

A distribution request has been submitted and is pending your approval. Please
review the details of the request to confirm the participant's eligibility for the
requested distribution.

Distribution Details:

Date of Request: 06/23/2022

Plan Name: Worldflow Test Plan

Participant's Name: Carolann Connolly

Request ID: 628518

Distribution Type: My Rollover Balance Only as a Current Employee

Review Distribution Request

Please click the above link to view your open distribution requests. Once logged into
Sentinel's Portal, click "Retirement” then click the "Distribution Approval" menu at the
top of your screen. You can then select from the open distributions.

s To approve this distribution request, please select from the open distributions
then click "Approve".

» Todeny this distribution request, select from the open distributions then click
"Deny". You must also select a denial reason. If applicable, please enter a
note to provide further information about the denial.

In order to ensure timely processing of this distribution, please complete your review
within 48 hours.

If you have any questions, please contact your Sentinel Benefits Plan Consultant.

The only types of distributions that employees can choose from are those that are allowed via the plan document. If an employee

has left the organization, Sentinel must have a separation of service date in it's system before this option becomes available.

In order to approve/deny a withdrawal request, please follow these steps:

1. To begin, visit sentinelgroup.com and log in to your employer account from the “Employers” menu on

our home page. Once you are logged in to the plan, click the “Distribution Approval” button from the
menu at the top of the page.

Good Afternoon, Lisa Francis-Distribution
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2. Here you will see a list of outstanding distribution requests. Highlight the employee you want to review and select “ Review

Request”.
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https://www.sentinelgroup.com

Requests for Approval (Distribution Weorkflow Test Plan) o

To review ihe deteils of o request, please click fo highlight the cpplicable row and select "Review Requesi™.
You will need to confirm the participent's eligibiity for the requested distribution and ensure any opplicoble
documentation is attached.

Request ID Mame 35N | Requert Dote Daacriphion
500077 Test Employee 2 ma_eeGB812 0332008 My Accountasa
farmar Employves

3. All of the information the employee has entered regarding their request should now be presented on your screen. Additionally
you will find information regarding recent employee account access activity as well as the results from the personalized Q&A quiz
that the employee must complete. If you are uncomfortable with anything you see, it would be best to contact the employee to
confirm they did make this distribution request.
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4. As part of the distribution request process, participants are required to answer a series of identity
verification questions. When reviewing the request, you will see the results of the participant’s quiz in
the form of a “pass” or “fail”.

V// sentinelgroup



Multiple Choice Q&A Authentication Results:

When submitting a distibution reguest, the participant & presented with muliple choice outhentication
questiors as an added account security measwe, These questions are sourcad from legal and public
records daloboses and may include items such as real estate ransaclions ond owrership data,
professional koense informalion. ond hisloncol address niomalion. The requeston does nol receive a
“pan" or “fall" menages when submitting the distibution request.

As an authorized distriibution opprover, it is your responsbility to consider the resull of the mulliple choice
Q& authenlicalion as part of your review process. If The resulls below indicale "Fai, you should lake
oddiiional sleps to authenficote the porficicant and confim that the participant infiated this distibufion
reqUest.

PASS
The participan! was able fo pass the Mulliple Choice Q& A authenlicafion process,

Mulliple Cheoice Q& A Authentication Results:

when suomilling o dislibution reques!, the participent is presented with multiple cholce authenticalion
quesiions as an added account security measura. These questions are sourced from legal and public
records databases and may include lems such as real estole konsactions and ownership datla
professional license information, and historical address information. The requestor does rol receive a
“pass” o “foil" message when submilling the distibulion request.

As an auhoized distribution approver, it s your responsibility 1o consider the resull of the mulliple choice
QA authentication as part of your review process. If the results below indicate “Fail®, you should take
odditional steps to authenlicate the participont and cenfirm that the participant initiated this distribution

request.
FAIL - Verification Required Verify
The: participan! did nol comectly answer the minimum required number of security questions. [m]

5. When submitting a distribution request, the participant's information is authenticated by a third-party database and reviewed for
authenticity and known fraud. Based on this review, we have made it easy for you to identify the potential risk associated with
each distribution request. When reviewing a participant distribution request, you will now see the request identified as either "Low
Risk of Fraud" or "High Risk of Fraud - Verification Required." Distribution requests flagged as high risk may be legitimate, but
this indicator will alert you to the fact that extra care should be taken in your validation of the request based on a number of
potentially concerning factors (which will be identified on the screen).

Low risk of fraud:
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Identity Verification Results:

When submitting a distribution request, the participant's information is authenticated by a third-party
database. Inforrmation about the participant and the request is reviewed for authenticity and known fraud
sourced from legal and public records databases. The requestor does not receive any information about
the results of this review when submitting the distribution request.

Please know risk of fraud is especially high for in-service distributions, large dollar amounts, and for requests
from your key employees (where their work information is easily accessible on social media cr your
website).

As an authoerized distribution approver, it is your responsibility to consider the results of the identity
avthentication review as part of your review process.

Low Risk of Fraud

Enough of the participant's information was verified as authentic resulting in a low risk of fraud associated
with this request. However, you should review the individual results listed below to ensure all information
has been verified. If any results below show possible association with fraud or could not be verified you
should contact the participant to ensure the request was made by them before approving this
transaction.

* Email address verified

¢ Personal information verified
o |dentity verified

* Phone number verified

High risk of fraud:
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Identity Verification Results:

When submitting a distribution request, the participant’s information is authenticated by a third-party
database. Information about the participant and the request is reviewed for authenticity and known fraud
sourced from legal and public records databases. The requestor does not receive any information about
the resulis of this review when submitting the distribution request.

Please know risk of fraud is especially high for in-service distributions, large dollar amounts, and for requests
from your key employees (where their work information is easily accessible on social media or your
website).

As an avthorized distribution approver, it is your responsibility to consider the results of the identity
avthentication review as part of your review process.

High Risk of Fraud - Verification Required Verify

There is enough information available to indicate this request may be fraudulent. Please contact
the participant to verify the request is legitimate before approving this distribution. Below displays
the surnmary of the identity verification review.

¢ The participant did not comrectly answer the minimum required number of security questions
* Emcil address verified

¢ Personal information verified

* |dentity verified

e Phone number may be associated with fraud

6. In the event that there have been recent activities within the participant’s account that we consider
worthy of your review or if there are important details specific to the participant (such as being an
officer or key employee), you will be presented with this information in the form of “Factors for
Review.” Each factor listed should be considered during your review process and additional verification
should be completed as you deem necessary. You will need to click the “verify” box next to each factor
to confirm that you have considered it as part of your review of the distribution request.

Upon completion of your review, select “Approved” from the Distribution Approval Status drop-down
menu, certify your review, and click “Update” to approve the request.

w//sentinelg roup



Factors for Review:

Certain factors or combinations of factors may warrant more detciled review. When these factors are
present, we have opted to alert you to them so you can consider them as you review a distribution
request. It is your fiduciary responsibility to properly review and validate distribution requests. Given this, if
there is doubt or reservation about any of the items noted below, we recommend that you contact the
participant directly o confirm the details of this request prior to proceeding.

Please review each of the items below. Check the “verify” box next to each item to confirm that it has
been considered in your review of this distribution request,

Items for Review Verify
Password has changed in the last 60 days O
Distribution request reflects large dollar value ($10,000 or greater) going as cash as a direct O
deposit.

ABA/Account Number does not match history for last 36 months. 0

Distribution Request Status (686119)

Distribution Approval Status

Select an Approval Status... b

Update

Select “Rejected” if you wish to deny the request. If you feel the employee is not eligible for this request, you may deny the
request. If you choose to deny the request, additional options will now present themselves allowing you to select a reason for the

rejection as well as an area to enter in some additional comments. All information entered regarding the rejected status will then
be shared with the employee. If a distribution request is rejected, the employee must create a new distribution request if they

wish to resubmit their request.
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Please review cach of the items below. Check the “verify" box next lo eachitern fo confirm that it has

been considerad in your review of this distibution request.

Itemns for Review

Email has changed in fhe last 60 days

Distribution Request Status (1887)
Disfribution Approval Stafus

Rejection Reason

Incomplete or insufficient documentalion j

Comments o be provided fo the Farficipant

Motes for participant...

Verify
O
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